How to Properly Log-In and Update your
open orders in the Coester Appraisal Group
Database

1. Go to wwuw.coesterappraisals.com
2. Click VENDOR LOGIN
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3. Login with your username and password entered/provided to you upon
initial registration and click SUBMIT. Please remember that both your
username AND password are CASE SENSITIVE.
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4. Upon successful login, you will see the following:

Welcome (your name) , click here fnrﬁendur Menu:l

Click the link that says VENDOR MENU

5. The Vendor Menu main screen will appear with all of your OPEN orders
displayed.
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Click on the file number that matches the appraisal file you would like
to update.
6. The system automatically scrolls down to the STATUS INFO section
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7. Change the APPRAISAL STATUS dropdown menu to the appropriate
status option (i.e. LEFT MSG if you left a voicemail for the borrower to
schedule an appointment). PLEASE READ ALL OPTIONS AND MAKE THE
MOST APPROPRIATE CHOICE. *IMPORTANT: IF YOU DO NOT CHANGE
THIS DROPDOWN MENU, YOUR UPDATE WILL NOT REGISTER
PROPERLY**
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8. In the ENTER NEW STATUS box, please type in your update details
containing any pertinent information we and/or the client needs to
know.
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9. If and only if you have scheduled an inspection, please enter the
inspection date by clicking on the small calendar icon that looks like

followed by the inspection time and estimated delivery date of the
report in the appropriate fields.
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10.Click the UPDATE STATUS button to submit.
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